
 the works   ®

So,
What

Do You
Think
Of Us?

Get In Touch With Us:
www.worksbakerycafe.com

1.800.536.9787

120 Main Street, Keene NH  03431



Please Take A Moment To Let Us Know How We Can Improve.
Date _____________________   Store Location _____________________________________________________________________________________________

1.	How often do you visit The Works?    ❍ First visit   ❍ Monthly visit   ❍ Weekly   ❍ Daily

2.	When do you usually visit us?    ❍ Breakfast   ❍ Lunch   ❍ Snack   

3.	Was your order...    ❍ Outta this World   ❍ Better than expected   ❍ About what you expected   ❍ Worse   

	 If worse, how could it be better?  _____________________________________________________________________________________________

__________________________________________________________________________________________________________________________________________

4.	Were you able to get what you wanted?    ❍ Yes   ❍ No

	 If no, what was unavailable?  __________________________________________________________________________________________________

5.	Please rate the following:	 World Class	 Thumbs up	 Just Okay	 Thumbs Down

Food Quality

Value for Money

Menu Selection

Staff Promptness

Staff Friendliness

Shop Cleanliness

Shop Comfort

Overall Experience

6.	What do you like most about The Works?  ____________________________________________________________________________________

7.	How can we continue to improve?  ____________________________________________________________________________________________

___________________________________________________________________________________________________________________________________________

For a response, please give us your name and address  ________________________________________________________________________________

___________________________________________________________________________________________________________________________________________


